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Elevate Field Deployment Services with Zones

Build a purpose-built platform for executing complex IT projects at scale for large enterprises 
with Zones. 
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In response to evolving customer needs, field service organizations are embracing rapid and e�cient adaptation. Leveraging advanced 
technologies and streamlined processes, these organizations ensure the swift deployment of resources—be it personnel, equipment, or 
technology solutions. 

Our approach revolves around three pillars:

Visit zones.com or call 800.408.ZONES today.

A purpose-built platform for executing complex IT projects at scale for large enterprises
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Choose Zones for Your 
Field Deployment Services 
Zones o�ers on-site support and maintenance for equipment and systems that are in multiple locations. 

This includes installation, repair, troubleshooting, and preventive maintenance.  

It’s a purpose-built platform for executing complex IT projects at scale for large enterprises, which results in minimizing response time, 
simplifying service delivery, and delivering enhanced customer experience. 

Field Deployment Services o�ering provides on-site support and maintenance for equipment and systems that are in 
multiple locations. This can include installation, repair, troubleshooting, and preventive maintenance.

Service O�ering Overview

• Consulting Services • Procurement of Devices
• Readiness Assessment

• Evaluation Services

• Implementation Services

• Requirement Gathering

• Site Setup Planning

• PoC & Pilot Deployment

Professional Services Technical Services

• Deployment Services

• Field Support (Smart Hands)

• IMAC – Break fix, Add & Change

• Decommissioning -IT Asset 
Disposition (ITAD)

• Store and Branch in a Box
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OUR ADVANCED EXCHANGE APPROACH

Step 1 – Site submits the 
request to Zones Service Desk

Step 3 – Spare device is 
shipped to the site as per SLA

Step 4 – Defective device is sent back to Zones TSC for repair or 
replacement of defective device and restock for the next RMA

Step 2a – Defective device  is 
diagnosed and spare device is 
shipped according to SLA

Step 2b – If required, 
Technician is dispatched to 
perform Return to Service 
and ship defective device 
back to TSC

Customer Site
Zones 
Technician

Zones TSC/FSL

Zones Helpdesk

Customer Site

Spare 
Device

Defective 
Device
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With Zones Field Deployment Services, our integrated approach 
revolutionizes your IT asset management, amplifies operational 
e�ciency, simplifies processes, and fuels innovation. 

Benefit from cost reduction through vendor consolidation and 
volume discounts while gaining access to a pool of experienced IT 
resources for unparalleled flexibility and adaptability. 

With us, you’re not just managing operations; you’re transforming 
them for greater success by enabling-

Streamlined Operations: Enhance e�ciency by integrating asset 
management, MDM, and cloud POS solutions.

Innovation Adoption: Leverage best practices to drive innovation and 
stay ahead in your industry.

Reliability: Count on our robust project framework for seamless 
execution, reducing disruptions.

Cost Reduction: Realize savings through vendor consolidation and 
volume discounts.

Higher E�ciency: Improve e�ciency with detailed documentation 
and insightful reporting.

Centralized Control: Simplify procurement and support processes 
with a single vendor, reducing overhead.

Transforming IT operations 
for greater success





About Zones

Consider IT Done

Zones Innovation 
Center zones.com Twitter Facebook LinkedIn
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