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Data Center Proactive  
Incident Management

BUSINESS CHALLENGES:
The IT landscape is increasingly complex, with numerous monitoring tools often working in isolation, each 
focusing on a specific aspect of infrastructure management. This fragmented approach makes maintaining a 
cohesive view of the entire IT environment difficult, leading to inefficiencies, delayed responses, & increased 
downtime. Organizations need a comprehensive, reliable solution to proactively monitor, detect, and resolve 
incidents across their infrastructure to ensure smooth operations and reduced operational overhead.

SOLUTION OVERVIEW:
Zones Proactive Incident Management uses Zabbix Enterprise Monitoring, a reliable open-source platform 
designed for complex enterprise needs. Zabbix provides a unified view of the IT infrastructure, effectively 
managing high traffic volumes with minimal downtime. It offers flexible threshold definitions and supports 
advanced functions for proactive issue detection. With trend prediction and machine learning, Zabbix 
identifies potential issues before they impact operations, enabling automated responses. Its integration 
within the Zones solution streamlines incident management, including auto-ticketing and notifications, 
reducing the workload for Network Operations Center (NOC) teams.

DEMO OVERVIEW: 
The lab demo showcases a simulated 
environment in the Zones Innovation 
Center, highlighting the power of Zabbix 
in a dual-monitoring setup. The video 
covers the benefits of using Zabbix and 
its seamless integration for proactive 
incident management. Experience the 
automated ticket creation, classification, 
and resolution processes that reduce 
manual intervention and enhance 
incident response efficiency. 

Ready to optimize your incident 
management strategy? Contact 
your Zones Account Executive for a 
personalized demo.

Simplify IT monitoring with Zones Zabbix-powered 
solution – a unified platform for enhanced visibility, 
proactive detection, and rapid incident resolution.


